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Dear Prospectlive Postal Solutions Client:

Suite USA Inc. is the Managing Agent for Campus Lodge Apartments, a 360-unit (1116 -
bedroom) community located in Gainesville, Florida. Upon notification of the change in
postal delivery to our properly by lhe United States Postal Service (USPS), we determined
that our postal service needed to be maintained as if the USPS were continuing typical mail
delivery. Recognizing the detailed effort needed, we engaged Postal Solutions as our single
point delivery agent for US Mail.

In our opinion, handling the U.S. Mail is a complex procedure, which carries potential
liabililies that warrant a focused effort. In that light, we determined that this effort would be
betler served by a third parly professional. Postal Solutions has proven thal we made the
right choice for our mail management service. Their service has proven to be superior to that
of the USPS. Our carrier is consistent, helpful and accessible. Based on a prearranged
schedule, Postal Solutions’ carrier will come earlier or later depending on our office hours.
We do not need to devote space for a mail-sorting center and our office is free from
stockpiling incoming residents’ packages.

As the President of a regional management company, | know that contracting with Postal
Solutions was a prudent and wise choice which has enhanced our overall service to our
residents and in turn relieved us of the pressures of handling US Mail. Because of their
quality service, we are currently working with Postal Solutions to service additional Campus

Lodge properties as they come an-line.

Should you have any further questions, please feel free to contact me.

Since rgjy,

_Mf.’i—~

Reno Huhe-ls
President
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